
Specialist Challenging Behaviour Services



Who We Are

We are a well established, expanding organisation that

provides social care to adults with learning difficulties

and challenging behaviour 

We have successfully developed person centred serv-

ices that are able to respond rapidly and flexibly to in-

dividual need. 

We specialise in supporting and sustaining service

users whose behaviour may have resulted in a series

of previous placement breakdowns.

Central to our approach is the belief that people value

opportunities to live fulfilled lives by exercising per-

sonal choices and developing a network of social rela-

tionships.

'When We Treat A Man As He

Is, We Make Him Worse Than

He Is.  When We Treat Him As

If He 

Already Were What He

Potentially Could Be, We Make

Him What He Should Be.
Johan Wolfgang Von Goethe



What we do 

We offer quality housing and specialist support for peo-

ple with learning difficulty,  physical disability, challeng-

ing behaviours, mental health problems and autism

spectrum disorder.

These services currently include:-

• Residential Care

• Supported Housing

• Bespoke Services 

• Outreach

• Respite

We embrace the independent living philosophy that

all people, regardless of disability, have the right and

responsibility to

make informed

choices, to live as

independently

and as safely as

possible within

the community

and participate as

full and equal citi-

zens.

'If a man does not keep pace

with his companions, per-

haps it is because he hears a

different drummer. Let him

step to the music which he

hears, however measured or

far away.
Henry David Thoreau



Supported Housing

Our supported housing combines the advantages of

independence with the reassurance of twenty four

hour on site support. 

Our supported Housing projects are located in North

and North West London and offer a mixture of spa-

cious studio, one, two and three bedroomed flats.

Service users placed within our services experience

greater choice, support from a smaller staff team

which enables greater consistency and continuity of

support and also the provision of a physical environ-

ment that a service user can truly call their own. 

Housing

Our housing stock is independently supplied by

Fabian Housing, a not for profit organisation.  Fabian

Housing  provides  the housing management and

tenancy sustainment support to the service users

which includes es-

tablishing tenancy

agreements, sup-

porting service users

in making their

housing benefit

claims, making

arrangements for

carrying out repairs

in their flats etc

To be what we are, and to be-

come what we are capable of

being, is the only end in life. 
Robert L Stevenson



Residential Care 

We provide specialist residential care for adults with

learning disabilities and challenging behaviour in

family sized houses. 

Our services are registered with the Commission for

Social Care Inspection, and have achieved ‘Good’

ratings 

Our Service Users are encouraged to explore be-

yond their immediate boundaries, and our activities

including accompanied holidays, college trips to cin-

emas and sports centres, all contribute to the devel-

opment of user’s life experiences and informed

choices

Our homes are situated

in residential areas close

to local amenities and

transport links. 

Each home offers a com-

fortable  environment

with highly skilled staff

that encourages inde-

pendence and offers op-

portunities to develop

skills and abilities.

The smallest minority on Earth

is the Individual. Those who

deny Individual rights cannot

claim to be defenders of mi-

norities.
Ayn Rand



Outreach Services

Our outreach support is offered on an individual basis

and is undertaken by a small team of key workers

who have been chosen because of their ability to

meet the individual’s needs. They build strong  rela-

tionships with the individual, supporting them to

manage their own personal care needs,  financial

arrangements and everyday routines and activities.

Respite

We provide respite care designed to give  carers and

the individual a  break. Bookings can be made in ad-

vance to meet planned commitments or at short no-

tice to meet emergency situations.

Bespoke Services 

We are specialise in

designing services to

the specific needs of

an individual and

can offer tailor

made solutions at

short notice. We

provide a bespoke

service that offers a

comprehensive care

package to suit the

requirements of the

service user. 

'When We Treat A Man As He

Is, We Make Him Worse Than

He Is. When We Treat Him As If

He Already Were What He Po-

tentially Could Be, We Make

Him What He Should Be.
Johan Wolfgang Von Goethe



Quality 

We operate transparent services which have clearly

defined expectations which  are regularly monitored

and we continually seek new ways to improve our

services through the feedback we receive.  

Our residential Care Services have achieved a good

rating and we have also attained our Investors in Peo-

ple Award. We are now working towards accredita-

tion with the National Autistic society and we will be

commencing ISO 2000 accreditation next year.

Staff

We recognise staff are this organisation’s most valu-

able asset and, to this end, we provide a structured

career development pathway for all our staff includ-

ing comprehensive induction, individual annual train-

ing plan and regular supervision and appraisal.

We also provide specialised challenging behaviour

training which focuses on low arousal techniques as a

means of

de-escalat-

ing behav-

iour.

The true civilisation is where

every man gives to every other

every right that he claims for

himself.
Robert G Ingersoll



Referrals 

We provide a rapid response to referrals and

will normally arrange a professional assess-

ment within a few days of your call. In the case

of emergency referrals, we are usually able to

complete an assessment on the same day. 

For further information or to make a referral,

please:

Tel : 0208 826 4343/ 07947 633 435 

Email alex.ross@precious-homes.com

Or visit our website www.precious-homes.com

Precious Homes Ltd  

Magic House,

5-11 Green lanes 

Palmers Green , 

London N13 4TN

Location of our 

London Projects

24 hour 

Referral Hotline

07947 633 435


